TINH UY TRA VINH DANG CONG SAN VIET NAM
7 Tra Vinh, ngay 31 thang 8 nam 2021
So6 195-CV/TU
V/v tiép nhédn thong tin phan énh cia
nhdn dén vé doi song, sirc khée do bi
anh hwong dich bénh Covid-19

Kinh giti: - Ban can sy dang Uy ban nhan dan tinh,
- Uy ban Mat Tran T6 qubc Viét Nam tinh,
- Ban Tuyén gido Tinh tuy,
- Bi thu c4c huyén ty, thi ty, thanh ty,
- Giam ddc Dai Phat thanh va Truyén hinh Tra Vinh,
- Giam ddc S¢ Théng tin va Truyén thong
- Bi thu Pang ty cac x4, phuong, thi tran,

Pé kip thoi tiép nhan va chi dao giai quyét cac ¥ kién phan anh cta nhan dan
vé doi sdng, stc khoe do bi anh hudng cua dich bénh Covid-19. Thudng truc Tinh
tiy yéu cau Uy ban nhan dan tinh, cac huyén 1y, thi 0y, thanh Uy, cac s&, nganh co
lién quan va cac xa, phuong, thi trin khan truong thuc hién mot sb viéc sau day:

1. Tang cudng nim chéc tinh hinh, ling nghe nhitng phan anh, btc xtc cua
nhan dan, kip thoi giai quyét, hd tro nguoi dan trong luc phong, chdng dich trén
tinh than “Khéng dé bat ky nguoi dan ndo thiéu dn va khéng dé bat ky nguoi dan
nao co bénh ma khong dwoc chira tri”.

2. Dai Phat thanh va Truyén hinh Tra Vinh, S Thong tin va Truyén thong
cong bd sb dién thoai dudong day nong cta Thuong truc Tinh uy Tra Vinh:
02943.852.211 (chi théng tin dén nhitng nguoi ddan dang sinh song trong tinh).
Nhitng van dé thuc sy cap bach, birc xic sau day ngudi dan c6 thé lién hé:

- Pang gap khoé khan, thiéu an nhung chua dugc xa, phuong, thi trAn hodc
huyén, thi x3, thanh phd giup d&, hd tro.

- Pang ¢6 van dé vé strc khoe (sot, ho hodc c6 triéu chimg cua dich bénh
Covid-19) d3 bao cao dén co so y té va chinh quyén dia phuong nhung chua dugc
x€t nghiém, xtr 1y kip thoi.

- Nhitng van dé butic bach khéc lién quan cudc sdng, strc khoe da phan anh dén
cac co quan chirc ning va chinh quyén dia phuong nhung chua duoc xem xét giai
quyét. Cac van dé khac ngudi dan cam thdy bat binh vé tinh chap hanh va xu 1y
theo cac quy dinh vé cong tac phong, chdng dich bénh Covid-19.

* Cac van dé can lyu y khi goi dién thoai phan anh, dé nghi ngudi phan anh
thuc hién céc ndi dung sau:
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- Cung cép r0 cac thong tin cd nhan nhu: Ho va tén, dia chi dé thuan tién
trong viéc trao d6i thong tin va giai quyét; yéu cau can giai quyét van dé gi (néu
phan dnh vé doi song, sirc khée do bi anh hiedng ciia dich bénh Covid-19 thi tiép
nhdn bdo cdo Thwong truwc Tinh iy, con nhitng van dé khdc: Tranh chap, khiéu
nai, t6 cdo... thi khéng tiép nhdn qua dwong day néng, nguoi dan nén dén cdc co
quan chirc ndng gidi quyét).

- Cung cép thong tin phai trung thuc, rd rang, chinh xac va chiu trach nhiém
vé thong tin phan anh cta minh.

- Chiu trach nhiém trudce phap luat ddi véi hanh vi loi dung s6 dién thoai nay
dé quay nhiéu, cung cép thong tin, phan dnh khong ding su that, 1am anh hudng
dén viéc tiép nhan thong tin tir nhitng ngudi that su can thiét khac.

* Thoi gian tiép nhan thong tin:

- Pi v6i nhitng van dé lién quan dén luong thuc, thuc pham: Tir 07 gio' dén
17 gio hang ngay.

- B6i v6i nhitng van dé lién quan dén y té, strc khoe: 24/24 gio.

3. Giao Ban can sy dang Uy ban nhan dan tinh chi dao Uy ban nhan dan tinh
nhanh chong thiét 1ap duong ddy nong cta Cha tich Uy ban nhan dan tinh dé nhan
dan phan anh va giai quyét kip thoi nhimg bure xtic, khé khan thuc su ctia nhan dan
trong thoi gian phong, chéng dich Covid-19.

4. Giao Bi thu cac huyén ty, thi Gy, thanh @y nhanh choéng thiét 1ap duong
day néng cua huyén uy, thi Gy, thanh uy. Pong thoi, chi dao Uy ban nhan dan cap
huyén thiét 1ap duong day nong dé ngudi dan thuan tién phan anh nhing birc xtic
va dia phuong giai quyét kip thoi tir co s, khong dé phan anh nhiéu dén Tinh uy,
Uy ban nhén dén tinh.

5. Cac x4, phuong, thi tran khan truong thiét 1ap duong day nong tai Uy ban
nhan dan xa, phuong, thi trin, phan cong truc 24/24 giv dé tiép nhan nhiing phan
anh ctia nhan déan vé nhiing buc xtic, kho khin do anh huéng dich bénh. Pong thoi,
ném yét sd dién thoai duong day nong va cac chirc danh cta xa, phuong, thi tran
dén ting ho dan dé ngudi dan biét phan anh kip thoi.

Cong van nay pho bién dén cac chi bo.

T/M BAN THUONG VU

Noi nhan: PHO BI THU
- Cac huyén uy, thi uy, thanh uy, Nguoi ky: Lam Minh Ding

dang uy truc thugc Tinh uy, Email: TTTU_Pho Bi
- Céc 50, ban, nganh, doan thé tinh, (T:guc/l ESIT?XLHE; DT(;S/VViII\llh
- Cac dong chi UVBCH Dang by tinh, Chirc vu: Phé Bi thu Tinh dy
- Luu Van phong Tinh uy. Thoi gian ky: 31.08.2021 13:35:45
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